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Based on a review of agency statistics and related information, the following items are worth noting:

• Turnover within the agency was substantially less than the state average in FY 2004.
• Two hundred twenty-one individuals received retirement incentives totaling approximately $2.91 million through August 
31, 2004.  
• The agency does not participate in the Survey of Organizational Excellence.
• The agency's FTE cap increased slightly from FY 2003 to FY 2004 due to legislative mandates, which called for 
increased audit and enforcement coverage to increase tax compliance and revenue collections.
• The majority of the agency’s employees are paid beyond the first quartile of the salary ranges for Salary Schedules A 
and B.  
• The majority (63%) of agency employees have more than 5 years of agency service.  
• Classification Compliance Audits:
  - Property Management – Reviewed 10 positions; 10% misclassified
  - Planning, Research, and Statistics – Reviewed 13 positions; 15% misclassified
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Percentages in graphs may not always equal exactly 100% due to rounding 
issues within Excel's graphing function.

* Workforce demographic information includes classified regular full-time  
   employees.   It may appear skewed for agencies with fewer than 50 employees.
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